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Consumer behaviour Powell, I. It encompasses how the consumer's emotions, attitudes,
and preferences affect buying behaviour, and how external cues—such as visual prompts,
auditory signals, or tactile (haptic) feedback—can shape those responses. 126
Mullainathan Consumer behaviour is the study of individuals, groups, or organisations
and all activities associated with the purchase, use and disposal of goods and
services. Consumer behaviour emerged in the 1940-1950s as a distinct sub-discipline of
marketing, but has become an interdisciplinary social science that blends elements from
psychology, sociology, social anthropology, anthropology, ethnography, ethnology,
marketing, and economics (especially behavioural economics). , Advertising and
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definition. Adolescence, 8th ed. Puberty typically begins during preadolescence,
particularly in females. Some definitions start as early as 10 and end as late as 30.
Physical growth (particularly in males) and cognitive development can extend past the
teens. The World Health Organization definition officially designates adolescence as
the phase. New York, NY: McGraw-Hill. 273 e0@7cblbbel
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